
Sent: Monday, March 25, 2013 2:27 PM

To: PSC_Commissioner.Fleming

Subject: Duke _Energy

Commissioner Fleming,

I am involved in a dispute with Duke-Energy. I live in Campobello and had a main power line drop in my

yard causing a lot of damage. Duke-Energy and I disagree about who is responsible for the damage. I will

resolve that issue in a court of law. I just wanted you to understand the low opinion that Duke-Energy

has of the residents of South Carolina and especially in your district. It would be a travesty to allow them

to receive any increase until they become better corporate neighbors. I have attached the letter to this

Email if nothing else, you will get a laugh even when you realize it is for real. How can I address the

commission so you can hear my frustration with this giant of a company?

Louis Nespeca

TS-54, Product & Quality Engineering

Module Leader-Anlauf; Module AE F25LCl/F26

Bertrandt US Inc.

BMW Group Partner

Contact at BMW Group

Tel. 864-285-8505

E-Mail: Louis.Nespeca @ bmwmcext.com
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Sedgwick Claims Management Services, Inc.

PO Box 14151

Lexington, KY 40512-4151

March 06, 2013

sedgwick.

Phone: 615-874-7195
Fax: 866-221-5757

LOUIS NESPECA

420 JOHN HIGH

CAMPOBELLO, SC 29322

Insured:

Claimant Name:

Date of Loss:

Claim Number:

Duke Energy Carolinas

LOUIS NESPECA

02/24/2013

Dear Mr./Ms. NESPECA:

On behalf of Duke Energy, our company is handling your claim. We are writing to update you on the

investigation completed by Duke Energy.

Our records indicate that you are inquiring as to whether Duke Energy is responsible for the damages to your

property. Our investigation determined that the line has shot we are not sure when it was shot but when the

load got on the line then it burned the rest of the way through and caused the line to fall and burn your

property. Duke is not responsible for the line being shot but is willing to offer a good will jester of $500.00

In view of the above, it is our opinion that Duke Energy is not liable for your loss and we must respectfully

deny your claim.

We sincerely regret your loss and the inconvenience that you incurred. If you have questions regarding this

matter, please feel free to contact me at

Sincerely,

Gea r
Wendy Geiger

Claims Examiner I
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